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Il marks.
;. SECTION/ASVERY SHORT ANSWER QUES TIONS (10 X 1.1
Answer ALL the questions.

- List out any three challenges and opportunities of organizational behavior.
What is value?

Make a list of determinants of personality.

What is perception.

Define the meaning of decision making.

Write any three functions of communication.

Define organizational behaviour.

What is charismatic leadership?

9. Define negotiation.

10 What is orgamzatlona] dcve!opment?

R el

nswer any TWO quesnons
1. What is organizational behavior? Explain the various disciplines contributing to the field

of organization behavior. [3+8]
12. Define learning. Discuss the classical conditioning theory of learning. [3+5]
13. What is group? Differentatite between the groups and team. [3+5]
14. What do you mean by conflict? Describe the process of conflict. [3+5]

15. What are the major forces that make an organizational necessary to change? E\(plam (8]

[ "7 'SECTION C: LONG ANSWER QUESTIONS|(IX 13 = 13[MARKS) O

Answer any ONE questions. ;

16. What is motivation? Discuss the Maslow’s hierarchy needs theory and Mc Gregor’s X
and Y theory. [3+5+5]

17. Who is leader? Explain the Fiedler’s contingency theory of leadership and what is its
implication to the organizational leaders? [3+7+3]

18. What is organizational changes? Why do employees resist changing? Describe the
approaches to managing organizational changes. [3+3+7]

THE END



