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Attempt all the questions

Figures in the margin indicate full marks.

Assume suitable values, with a stipulation, if necessary.

Candidates are required to answer the questions in their own words as far as possible.

AN U ol

What is formal organization? Explain why informal organizations are created by management?
[1+3]
Explain the attributes of McGregor’s Theory X — Y in detail. [4]
What is job analysis? Explain its uses. [1+3]
Define motivation. Explain different techniques of motivation. [1+3]
What is workplace diversity? Discuss its advantages and disadvantages. [1+4]
Write short note on. [2x2 = 4]
a. Intragroup and Intergroup Behaviour

b. Arbitration

The End




