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You are required to answer in your own words as far as applicable. Figures in the margins indicate full marks.

SECTION A: VERY SHORT ANSWER QUESTIONS (10 X 1 =10 MARKS)

Answer ALL questions.
Ql. Point out the types of e-payment.

Q2. What do you mean by micro payment?

Q3. Define the term virtual community.
Q4. Write any two advantages of credit card.
Q5. Mention any two examples of C2C business.

Q6. Differentiate between ISP and ASP.

Q7. Point out the legal concern in e-commerce.

Qs. What is internet?

Qo. Differentiate between market space and market place.

Q10. Write any two advantages of e-ticketing.

SECTION B: SHORT ANSWER QUESTIONS (3 X 8 =24 MARKS)
Answer any THREE questions.

Q11. Write the concept of e-commerce. What are the security approaches to be adopted in E-commerce? (3+5)
Q12. What do you mean by e-marketing? Discuss the various forms of direct marketing in E-commerce. (2+6)
QI13. Define e-payment with its advantage. (2+6)
Q14. Explain the strategies for sales and promotion. ()
QI15. Define JIT with its advantages. (3+5)

SECTION C: LONG ANSWER QUESTIONS (2 X 13 =26 MARKS)
Answer any TWO questions.

Q16. What are the limitations of E-commerce and its social concern? Describe some of the challenges in computers.

(4+3+6)
Q17. Illustrate the development history of E-commerce and the roles of internet in E-commerce. (5+8)
QI18. What are the characteristics of e-cash? What is debit card? Describe the importance of debit card. (4+3+6)
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