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!= ljifo k|j]z

 /fHok'g;{+/rgf, ;ª\3Lotf / sd{rf/L 
Joj:yfkg Pscfk;df cGt/;DalGwt 5g\ . s;}
s;}n] /fHo k'g;{+/rgf eg]sf] g} ;ª\3Lotf xf] ls 
h:tf] u/]/ pNn]v u/]sf] kfOG5 . Tof] ;To xf]Og . 
/fHo k'g;{+/rgf eg]sf] ljBdfg ;+/rgf / :j¿kn] 
/fHo / hgtfsf ;du| cfjZostf / rfxgfx¿nfO{ 
;Daf]wg / ;Gt'i6 kfg{ g;ls/x]sf] cj:yfdf 
PsfTds k|s[ltsf] /fHo Joj:yfaf6 ;ª\3Lotfdf 
jf ;ª\3Lo /fHo Joj:yfaf6 PsfTds Joj:yfdf 
/ PsfTds /fHo Joj:yfaf6 ljs]lGb|t /fHosf] 
:j¿kdf x'g] ¿kfGt/0fnfO{ a'em\g' ;fGble{s x'G5 . 
o;n] gofF /fi6« hGdfpg] geO{ eO/x]sf] /fHo 
;+/rgfnfO{ ljsl;t / ;d'Ggt t'Nofpg] sfo{nfO{ 
lbzflgb]{z ub{5 .

;ª\3Lotf, ljljwtfsf aLr Pstfsf] 
dfWodsf ¿kdf :jLsf/ ul/Psf] zf;sLo k4lt 

xf] . sd{rf/L ;a} lsl;dsf /fHo Joj:yfdf 
/fHosf gLlt / sfo{qmd th'{df, sfof{Gjog / 
k[i7kf]if0fsf nflu Joj:yf ul/Psf] :yfoL ;+oGq 
xf] . o;sf] cfkm\gf] 5'§} p2]Zo x'Fb}g elgG5 . 
hgtfsf] OR5f, cfsfª\Iff / rfxgfnfO{ k"/f ug{ 
lqmofzLn /xL hg;Gt'li6 xfl;n ug{df ;/sf/nfO{ 
;xof]u k'¥ofpg' o;sf] Psdfq nIo / p2]Zo 
/x]sf] x'G5 . g]kfnsf] ;Gb{edf ljs]Gb|Ls/0f;lxtsf] 
PsfTds :j¿ksf] /fHoJoj:yfn] hg;Gt'li6 
lbnfpg g;s]kl5 ;ª\3Lotftkm{sf] k'g;+{/rgfdf 
hfg] c7f]6 ul/Psf] xf] . xfnsf] PsfTds s]Gb|Ls[t 
:j¿kdf /x]sf sd{rf/Lx¿nfO{ ;ª\3Lo k4ltsf] 
9fFrfdf ¿kfGt/0f ubf{ ul/g] r'gf}tLk"0f{ sfo{sf] 
k|aGwnfO{ sd{rf/L Joj:yfkgsf ¿kdf lnOPsf] 
5 . s]Gb|, /fHo / :yfgLo ;a} txdf sd{rf/Lsf] 
k|aGwsLo sfo{ r'gf}tLk"0f{ x'g] b]lvG5 .

@=  /fHosf] k'g;{+/rgf

/fHosf] k'g;{+/rgf eGgfn] eO/x]sf] /fHo 
;+/rgfdf x]/km]/, gjLs/0f, ljsf; / ;'wf/ ug]{ 
k|lqmofnfO{ hgfpF5 . /fHo k'g;{+/rgfsf] sfo{n] 
gofF /fi6« hGdfpg] geO{ eO/x]sf] /fHo ;+/rgfnfO{ 
ljsl;t / ;d'Ggt t'Nofpg] xf] . /fHo k'g;{+/rgf 
lgDg sf/0fx¿n] ul/G5 M

eO/x]sf] ;+/rgf lje]bsf/L eO{ hgtfsf • 
OR5frfxgf k"/f ug{ c;kmn ;fljt ePdf .
ljBdfg ;+/rgfn] hgtfnfO{ Gofo ug{ • 
g;s]df .
lje]bsf] cGTo ug{ c;dy{ ePdf ;dfj]zL • 
rl/qlgdf{0f ug{ .

/fHo k'g;{+/rgf, ;ª\3Lotf / 
sd{rf/L Joj:yfkg

lji0f'k|;fb /]UdL
zfvf clws[t 
;fdfGo k|zf;g dGqfno
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zf;g k|0f• fnLsf cjojx¿ ;fj{ef}d hgtfk|lt 
pQ/bfoL gePdf .
;fdflhs, cfly{s, /fhgLlts / ;+f:s[lts • 
¿kfGt/0f ug{ cfjZos b]lvG5 .
;a} ju{ / If]qsf hgtfsf] zf;g k|lqmofdf • 
:jfldTj af]w / kx'Fr :yflkt ug'{k/]df .
hftLo w/f]x/ / ;+:s[ltsf] arfp ug{ .• 
s]Gb|Ls[t ljsf;sf] b'ikl/0ffd /f]Sg .• 
ljb|f]xL zlQmsf] sfo{;"rL ;Daf]wg ug{ .• 

@=!= /fHo k'g;{+/rgfsf p2]Zox¿
   lgDg lnlvt p2]Zo k|flKtsf nflu /fHo 

k'g;{+/rgf ul/G5 M 
/fHosf k|d'v cª\ux¿ sfo{kflnsf, • 
Joj:yflksf / Gofokflnsfsf] sfo{k|0ffnLdf 
k"0f{¿kdf kl/jt{g NofO{ ultzLn, hgd'vL / 
cem k|efjsf/L agfO{ ;/sf/sf] k|efjsfl/tf 
a9fpg .
zf;g ;~rfngdf x/]s hgtfsf] ;xeflutf • 
/ :jfldTjefj ;'lglZrt ug{ .
/fHosf] s]Gb|Lo :j¿kdf kl/jt{g u/L hgtfsf] • 
3/b}nf]df k|efjsf/L ;]jf k|jfx ug{ .
zf;g k|lqmofnfO{ hgtfsf] glhs k'¥ofpg .• 

@=@= /fHo k'g;{+/rgf ubf{ Wofg lbg'kg]{ kIf
 /fHo k'g;{+/rgf ubf{ lgDg lnlvt kIfdf Wofg 

lbg'k5{ M
s]Gb|Lo /fHok|0ffnLnfO{ ;ª\3fTds :j¿kdf • 
¿kfGt/0f ug{ vf]lhPsf] eP b]zsf] 
ef}uf]lns, hg;ª\Vof, hftLo :j¿k / 
k|fs[lts ;|f]th:tf kIfx¿nfO{ a9L Wofg 
lbg'k5{ .
zf;g k|0ffnLdf ;'wf/ ug{ vf]lhPsf] eP • 
/fi6«ktLo, k|wfgdGqLo, ;+;bLo nf]stflGqs 
k|0ffnLsf ;DaGwdf ljrf/ k'¥ofpg'k5{ .
/fHosf] cfly{s, ;fdflhs, ;f+:s[lts, eflifsnufot • 
ljljwtfleqsf] Pstfdf Wofg lbg'k5{ .
PsLs[t /fHo k|0ffnL eO{ zlQm ljs]Gb|Ls/• 0f 
ug{ vf]lhPsf] eP ljs]Gb|Ls/0fsf ljleGg 

df]8n jf :j¿ksf] cWoog u/L pko'Qm 
df]8n ckgfpg ;lsG5 .
k|fs[lts ;|f]tsf] afF8kmfF8df Wofg k'¥ofpg'sf • 
;fy} /fi6«sf] e"agf]6 / k|fs[lts ;|f]t;fwgsf] 
pknAwtf / ;DefJotfsf] j}1flgs ljZn]if0f 
ug{'k5{ .
/fi6«sf] ;fj{ef}d;Qf, :jtGqtf / /fli6«o • 
cl:tTjsf] hu]gf{df Wofg k'¥ofpg'k5{ .
;fdflhs ;b\efj, ;f+:s[lts klxrfg, wfld{s • 
;lxi0f'tf cflbdf b/f/ kg{ / 7]; nfUg glbg] 
u/L zlQmsf] afF8kmfF8 x'g'k5{ .
If]qLo ;Gt'ng / ;xsfo{sf] efjgfdf hf]8 • 
lbg'k5{ .
clwsf/sf] afF8kmfF8df ljz]if ;t{stf • 
ckgfpg' cfjZos 5 . Vertical/
Horizental¿kdf ;Gt'ng / lgoGq0fsf 
ljifodf Wofg lbg'k5{ . /fHo ;+oGqsf x/]s 
txdf h'g ¿kn] zlQm ;Gt'ngsf] Joj:yf 
ug]{ xf], To;} u/L x/]s txdf Joj:yfksLo, 
sfo{sfl/0fL / Goflos clwsf/sf] k[ysLs/0f 
/ ;Gt'ng sfod ul/g' cfjZos 5 .
k|zf;sLo ;+oGqsf] plrt Joj:yfkg ug'{ • 
cfjZos 5 . k|zf;sLo ;+oGq /fli6«o 
Pstf sfod u/fpg] dxTTjk"0f{ dfWod klg 
xf] eGg] a'em\g' cfjZos x'G5 .

@=#  g]kfnsf ;Gbe{df /fHo k'g;{+/rgf
 g]kfnsf ;Gbe{df /fHo k'g;{+/rgf ubf{ 
dfly plNnlvt dfGotfx¿nfO{ Wofgdf /fVg'k5{ . 
/fHoleq a;f]af; ug]{ ;a} tx, ju{, If]q, hfthflt, 
efiff, ;+:s[ltsf dflg;x¿sf] ;xeflutfd"ns 
k|ltlglwTj, ;Gt'lnt ljsf; / efjgfTds Pstf 
sfod ug{ ul/g] /fHosf] 9fFrfsf] Re-engeneering
g] /fHo k'g;{+/rgf ePsfn] clxn]s} If]q, c~rn, 
lhNnf, gu/ / ufpF ljsf; ;ldltx¿sf] 9fFrfnfO{ 
s]xL ;+zf]wg u/L ljBdfg 9fFrfnfO{ g} /fHo 
k'g;{+/rgfsf ¿kdf ¿kfGt/0f ug{ klg ;lsG5 . 
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o;f] ul/Pdf eO/x]sf ef}lts ;+/rgf, hgzlQmsf] 
;b'kof]u x'g] / /fi6«nfO{ clws cfly{s bfloTj klg 
gkg]{ x'G5 / cGtl/d ;+ljwfgn] kl/nlIft u/]sf] 
juL{o, hftLo, n}ª\lus ;d:ofx¿nfO{ ;dfwfg 
ug{ klg an k'Ug] b]lvG5 .
 g]kfnsf] cGtl/d ;+ljwfgn] /fHo 
k'g;{+/rgfsf ;DaGwdf lgDglnlvt s'/fx¿nfO{ 
Oª\lut u/]sf] 5 M

b]zdf ljBdfg juL{o, hftLo, If]qLo, • 
n}ª\lus ;d:ofx¿nfO{ ;dfwfg ug{ /fHosf] 
cu|ufdL k'g;{+/rgf ug]{ . -k|:tfjgfdf_
plNnlvt ;d:ofx¿nfO{ ;Daf]wg ug{ • 
/fHosf] jt{dfg s]Gb|Ls[t / PsfTds 9fFrfsf] 
cGTo u/L /fHosf] ;dfj]zL, nf]stflGqs / 
cu|ufdL k'g;{+/rgf ug]{ . -wf/f ##3_
/fHosf] ;dfj]zL, nf]stflGqs ;ª\3Lo • 
zf;g k|0ffnL;lxtsf] cu|ufdL 
k'g;{+/rgf ul/g]5 . o; k|of]hgsf nflu 
/fHo k'g;{+/rgf cfof]u u7g ul/g] / 
clGtd 6'ª\uf] ;+ljwfg ;efn] nufpg] . 
-wf/f !#*_

 ;+ljwfg ;ef, /fHosf] k'g;{+/rgf tyf 
zf;sLo :j¿k lgwf{/0f ;ldltn] ;+ljwfg ;efdf 
k|:t't u/]sf] k|ltj]bgdf lgDglnlvt tLg txsf] 
;+/rgf pNn]v u/]sf] 5 M

s]Gb| ;/sf/• 
k|fbl]zs jf /fHo ;/sf/ /• 
:yfgLo ;/sf/• 

 /fHosf] xfnsf] PsfTds k|0ffnLnfO{ 
plNnlvt tLg txdf ljefhg ubf{ xfns} If]q, 
c~rn / :yfgLo txsf lhNnf, gu/ / ufpF 
ljsf; ;ldltnfO{ cfwf/ dfGg ;lsG5 .

#= ;ª\3Lotf

 ;ª\3LotfnfO{ ljljwtfaLrsf] Pstfsf 
dfWodsf ¿kdf :jLsf/ ul/Psf] zf;sLo k4ltsf 
¿kdf lnOG5 . o:tf] Joj:yfdf ;+ljwfgtM 

/fHozlQm s]Gb|Lo, k|fb]lzs / :yfgLo ;/sf/sf 
aLr ljefhg ul/Psf] x'G5 . o:tf] Joj:yfdf 
lgDglnlvt ljz]iftfx¿ x'G5 M

Pp6f csf]{dfly cfl>t /xg' kb}{g .• 
Pscsf{sf] clwsf/dfly x:tIf]k x'Fb}g .• 
;a} txsf ;/sf/k|lt gful/sx¿sf] ;dfg • 
cf:yf / lgi7f /xG5 .

clwsf/sf] l;dfª\sg ul/G5 .• 
;/sf/x¿ cfcfkm\gf clwsf/ k|of]u ug{ • 
:jtGq /xG5g\ .

 s]=;L=Xljo/n] ;ª\3Lotfsf ;DaGwdf eg]sf 
5g\– ;ª\3fTdstfsf] l;4fGtsf] tfTko{ zlQm 
ljefhgsf] k4lt;Fu ;DalGwt 5, h;cg';f/ 
s]Gb|Lo / k|fb]lzs ;/sf/x¿ cfcfkm\gf If]qdf 
:jtGq / ;dsIf /xg ;s"g\ .

dG6]:So'sf zAbdf– ;ª\3fTds ;/sf/, To:tf] 
;Demf}tf xf], h;df w]/} ldNbfh'Nbf /fHox¿ Pp6f 
7"nf] /fHosf] ;b:o aGg ;xdt x'G5g\ .

oL dfly plNnlvt egfOx¿nfO{ Wofgdf /fVbf 
;ª\3Lo Joj:yfsf lgDglnlvt nIfo0fx¿ /xG5g\ M

s]Gb|, k|fGt / :yfgLo ;/sf/aLr zlQmsf] • 
ljefhg 

;+ljWffgsf] ;jf]{Rrtf • 
Gofokflnsfsf] >]i7tf • 
hjfkmb]lxtf• 
gofF ;ª\3 lgdf{0fdf ;a}sf] enfO• 
Odfgbf/ / lqmofzLn ;/sf/sf txx¿• 
#=!= ;ª\3 lgdf{0fsf ;t{x¿

;ª\3 lgdf{0f rfxgf / afWotf b'j} x'g ;S5 . 
o;sf nflu s]xL k"j{;t{x¿ cfjZos b]lvG5, h'g 
o;k|sf/ 5g\ M

;ª\3 lgdf{0f ug]{ OR5f,• 
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;ª\3 lgdf{0fsf] p2]Zo :ki6 x'g'k5{,• 
ef}uf]lns Pstf,• 
;b:ox¿df a9L ;dfgtf x'g'k5{,• 
clwsf/, ;fem]bf/L / ;xgzLn ;/sf/,• 
;+:yfx¿sf] cj:yf,• 
;|f]t;fwgsf] df}h'bf pkof]u,• 
/fhgLlts ;+:sf/ / ;f]r,• 
/fli6«otfsf] efjgf / ;f]r,• 
;dfg lxt clej[l4,• 
ljQLo ;ª\3jfbsf] k|of]u,• 
s]Gb|Lo Jojxf/,• 
cGt/;/sf/L ;dGjo, ;DaGw / ;+j]bgzLntf,• 
;"rgf k|ljlwsf] k|of]u / ;~hfn,• 
/fli6«o dfkb08,• 
ljs]Gb|Ls[t pkfud,• 
ljQLo ;|f]t ljt/0fsf] ;+:yfut Joj:yf • 
cflb . 

#=@  ;ª\3Lo k4lt lgdf{0fdf Wofg lbg'kg]{ 
kIfx¿
;ª\3Lo k4lt lgdf{0f ubf{ lgDglnlvt 

kIfdf  Wofg lbg'k5{ M
p2]Zo / cfjZostf,• 
;ª\3Lo 9fFrfsf cfwf/ / lbuf]kgf,• 
;d;fdlos ;ª\3Lotfn] ef]u]sf r'gf}tL,• 
;ª\3Lotfleqsf åGå / tgfj,• 
/fHo / ;ª\3aLrsf] ;lqmo ;xof]u,• 
cGt/;/sf/L ;DaGwsf dxTTjk"0f{ kIfx¿,• 
;ª\3Lo Joj:yfsf glthf,• 
sfo{lhDd]jf/L afF8kmfF8,• 
;ª\3Lo ;+/rgf,• 
kf/blz{tf / hjfkmb]lxtf .• 

#=#= ;ª\3Lotfsf k|sf/x¿
 ;ª\3Lotfsf ljleGg k|sf/x¿ ljZjdf 
k|of]udf 5g\, h'g o;k|sf/ 5g\ M

Coming together•  / Holding together
df cfwfl/t ;lGw / :jfoQ ;ª\3Lotf,

;|f]t;fwg / clwsf/sf] :ki6 afF8kmfF8;lxtsf] • 
å}w / ;xsf/L ;ª\3Lotf,
Pp6} :yndf k|e'Tj hdfPsfx¿ / 5l/P/ • 
/x]sf a:tLx¿sf] cg's"n x'g] e"v08Lo / 
lgud ;ª\3Lotf,
;a} /fHonfO{ ;dfg clwsf/ / c;dfg • 
clwsf/ ePsf] ;dfg / c;dfg ;ª\3Lotf /
Ps} efiff tyf hfltsf nflu pkof]uL x'g] hftLo / • 
PsfTds /fHocGtu{t lbOg] If]qLo ;ª\3Lotf .

#=$=  g]kfndf ;ª\3Lotf

 g]kfndf s:tf] ;ª\3Lotf pko'Qm x'g] eGg] 
ljjfb /lx/x] klg g]kfnsf] cGtl/d ;+ljwfg, @)^# 
n] ;ª\3Lo /fHo x'g] s'/fsf] 6'ª\uf] nufO;s]sf] 
5 . ;+ljwfgsf] k|:tfjgf / wf/f !#* df ;ª\3Lo 
/fHosf af/]df pNn]v ul/Psf] 5 .

g]kfnsf ;Gbe{df dfly pNn]v ul/Psf df]8nx¿ 
cWoog ubf{ / g]kfnsf] ljljw efiff, ;+:s[lt, 
hfthfltnufot ef}uf]lns Pj+ k|fs[lts ljifdtf 
;d]tnfO{ x]bf{ PsfTds /fHoleqs} :yfgLo 
:jfoQtfdf cfwfl/t hftLo / If]qLo :jfoQtf 
/ 5l/Psf] a:tL;d]tnfO{ pkof]uL x'g] lgud 
k|s[ltsf] ljz]iftf ePsf] ldl>t cw{;ª\3Lo /fHo 
k|0ffnL ckgfpg'df g} /fHosf] lxt x'g] b]lvG5 . 
:jfoQtf lbFbf lgDglnlvt If]qnfO{ s]Gb|ljGb' agfO{ 
gLltlgdf{0f ug'{ / of]hgfx¿ sfof{Gjog ug{ kfpg] 
:jfoQtf lbg' pkof]uL x'g] b]lvG5 M

/fhgLlts, cfly{s, ;f+:s[lts, eflifs / • 
wfld{s kIf,
lzIff, :jf:Yo dgf]/~hg, v]ns'b / hg;ª\Vof,• 
ef}lts k"jf{wf/ ljsf;,• 
pBf]u, jfl0fHo / s[lif,• 
Gofo k|zf;g / ;fdflhs ;'/Iff /• 
/fh:j kl/rfng, jftfj/0f ;+/If0f, ul/aL • 
lgjf/0f
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 ;ª\3LotfnfO{ ljljwtfaLrsf] Pstfsf 
dfWodsf ¿kdf :jLsf/ ul/Psf] zf;sLo k4lt 
ePsfn] o;sf /fd|f ljz]iftfx¿ /x]/ klg k|of]u / 
sfof{Gjogsf If]qdf ljrf/ k'¥ofpg ;lsPg eg] 
/fi6«sf nflu clezfk klg aGg ;S5 . g]kfnsf] 
ef}uf]lns, ;fdflhs, ;f+:s[lts / hftLo 
kl/j]znfO{ oyfy{ d"Nofª\sg u/L ;j{:jLsfo{ 
/0fgLltsf cfwf/df ;ª\3Lotfsf] cjwf/0ffnfO{ 
sfof{Gjog ug{ ;s]df dfq g]kfnsf] /fli6«o lxtsf] 
k|jw{g u/L b]zsf] ;j{tf]d'vL ljsf; ug{ ;lsG5 . 
o;tkm{ gLlt lgdf{tfx¿sf] Wofg hfg' cfjZos 5 .

$=  sd{rf/L Joj:yfkg
;ª\3Lo Joj:yfdf sd{rf/Lsf] Joj:yfkg 

sfo{ r'gf}tLk"0f{ x'g] b]lvG5 . sd{rf/L Joj:yfkg 
eGgfn] sd{rf/Lsf] 5gf]6 k|lqmofb]lv cjsf;;Ddsf 
;a} k|lqmofx¿ kb{5g\ . d'n's ;ª\3Lotfdf hfg 
nflu/x]sf] / o;nfO{ tLg txdf ljefhg ug{ 
nfluPsf] cj:yfdf Psflt/ jt{dfg s]Gb|Ls[t 
lghfdtL ;]jfdf /x]sf ljBdfg sd{rf/Lx¿sf] 
Joj:yfkg ug]{ sfo{ r'gf}tLk"0f{ x'g]5 eg] csf]{tkm{ 
/fHo Joj:yfsf s]Gb|Lo, k|fGtLo / :yfgLo txdf 
sd{rf/Lsf] k|aGw ldnfpg' r'gf}tLk"0f{ b]lvG5 . 
s]Gb|Lo k|zf;lgs lgsfosf sd{rf/Lx¿n] s]Gb|Lo 
;/sf/sf] sfo{If]q;Fu ;fdLKo /fvL d'n'sel/ 
sfd ug'{kg]{ x'Fbf o;sf] sfo{If]q d'n'sel/ 
km}lnPsf] x'G5 .

k|fGtLo / :yfgLo txdf s]s:tf sfo{x¿ 
ljeflht x'G5g\ < tL sfo{sf cfwf/df tL 
txdf sfd ug]{ sd{rf/Lsf] sfo{If]q lgwf{/0f 
x'G5 . df]6fdf]6L¿kdf ;ª\3Lo df]8n ckgfPsf 
d'n'sx¿sf] sd{rf/L Joj:yf lgDglnlvt /x]sf] 
kfOG5 M 

df]8n !

ef/tdf ckgfOPsf] s]Gb|Lo / k|fGtLo 
;]jfsf] df]8n g]kfnsf nflu klg pkof]uL x'g 

;S5 . ef/tdf lgDg rf/ ;]jfx¿nfO{ s]Gb|Lo 
;]jfcGtu{t /fvL b]ze/ oL ;]jfsf sd{rf/Lx¿nfO{ 
v6fOPsf] 5 M 

k|zf;g ;]jf• 
jg ;]jf• 
k//fi6« ;]jf• 
k|x/L ;]jf• 
oL ;]jfdf /x]sf sd{rf/Lx¿sf] j[lQ 

ljsf;;DaGwL ;Dk"0f{ s'/f s]Gb|n] g} x]b{5 .

df]8n @

blIf0f clk|msfdf ;+ljwfgdf g} u0f/fHosf] 
;]jf / k|fGtLo ;]jfx¿ tyf cGo ;fj{hlgs 
;]jfx¿sf af/]df pNn]v ul/Psf] 5 . u0f/fHosf] 
;+ljwfgcGtu{t u0f/fHo ;]jfsf nflu ag]sf] 
P]gn] lgwf{/0f u/]sf] l;4fGtsf cfwf/df k|fGtLo 
;/sf/n] k|fGtLo ;]jfsf nflu P]g agfO{ 
sd{rf/Lsf] ;¿jf, a9'jf / j[lQ ljsf;;DaGwL 
Joj:yf ug'{kg]{ pNn]v 5 .

df]8n #

s]Gb|n] s]Gb|Lo ;]jfsf nflu, k|fGtn] k|fGtLo 
;]jfsf nflu P]g agfO{ sd{rf/Lx¿sf] ;]jf 
;~rfng tyf Joj:yfkg ug{ ;Sg] / k|To]s 
k|fGtn] cfkm" dftxtsf :yfgLo lgsfox¿sf] ;]jf 
;~rfng tyf Joj:yfkgsf nflu 5'§f5'§} sfg'g 
agfO{ nfu" ug{ ;Sg] u/L ;+ljwfgdf g} pNn]v 
ug{ ;lsG5 .  

g]kfnsf ;Gbe{df plNnlvt df]8nx¿dWo] 
t];|f] df]8n ckgfO{ ljBdfg s]Gb|Lo lghfdtL ;]jfsf 
sd{rf/Lx¿nfO{ s]Gb| / k|fGtdWo] s'g txdf /xg] xf] 
lglZrt ;do tf]sL 5gf]6sf] cj;/ lbg' pko'Qm / 
;fGble{s x'G5 . o:tf] Joj:yf ;+ljwfgdf g} pNn]v 
ug'{k5{ . k|fGt / :yfgLo ;]jfsf nflu lgDglnlvt 
lsl;dsf cfwf/e"t kIfx¿ sfg'gdf Joj:yf ug'{kg]{ 
afWofTds Joj:yf ug'{ jf~5gLo x'G5 M
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of]Uotf k|0ffnL,• 
e|i6frf/d'Qm k|zf;g,• 
;]jfsf] ;'/Iff,• 
kf/blz{tf,• 
;xeflutfd"ns / ;dfj]zL k|yfsf] cjnDag,• 
pQ/bfloTjk"0f{ Jojxf/,• 
dfgj clwsf/sf] kfngf / • 
sfg'gL Joj:yfsf] kfngf .• 
sd{rf/Lsf] Joj:yfkg sfo{ /fHosf nflu 

Ps ;+j]bgzLn ljifo ePsfn] ;/f]sf/jfnfx¿;Fu 
;d]t Jofks 5nkmn / cGtlqm{of u/]/dfq lg0f{o 
lnOg' pko'Qm x'G5 . sd{rf/Lsf] 5gf]6 k|lqmof 
k|efjsf/L nf]s ;]jf cfof]usf dfWodaf6 dfq 
;Dej ePsfn] nf]s ;]jf cfof]usf] ljBdfg 
Joj:yf / ;ª\u7g ;+/rgfk|lt klg ljz]if Wofg 
lbg'kb{5 . nf]s ;]jf cfof]usf] k'g;+{/rgf ubf{ 
lgDglnlvt kIfdf Wofg k'¥ofpg'k5{ M

nf]s ;]jf cfof]u klg Pp6} geO{ /fHosf] • 
:j¿kcg';f/ km/skm/s x'g ;S5, 
sfo{If]qdf ;d]t kl/jt{g u/L lgo'lQmsf • 
nflu pd]bjf/ 5gf]6 ug{ k/LIff ;~rfng 
ug]{ sfo{ To; If]qdf lj1tf xfl;n u/]sf 
lgsfox¿nfO{ ;'DkL tLgx¿n] l;kmfl/z 
u/]sf pd]bjf/nfO{ ;/sf/n] lgo'lQm 
ug]{ Joj:yf cjnDag ug{ ;lsG5 . o;sf] 
cg'udg eg] nf]s ;]jf cfof]uaf6 x'g] 
Joj:yf ug{ ;lsG5, 

s• d{rf/Lsf] ;]jf ;'/Iff;DaGwL sfo{If]q nf]s 
;]jf cfof]unfO{ lbg'k5{ /
a9'jf Pj+ pRr kb:y sd{rf/Lx¿sf] g]t[Tj • 
d"Nofª\sg;DaGwL sfo{ nf]s ;]jf cfof]uaf6 
x'g'k5{ .

%= lgisif{

/fHosf] k'g;{+/rgf / ;ª\3Lotf;Fu} o;;Fu 
;DalGwt ;+oGqx¿sf] klg k'g;+{/rgf x'g'k5{ . 
hgtfsf] rfxgf / dfu eg]sf] ;'zf;g / ljsf; xf] . 
casf] /fHo :+foGqn] hgtfsf] rfxgfnfO{ k"/f ug{ 
;Sg'k5{ . o;sf nflu k|zf;lgs ;ª\u7gdf 
cfa4 x'g] sd{rf/Lx¿sf] klg dgf]an / pTk|]/0ff 
pRr /xg'k5{ . ;ª\u7gsf] pTkfbg a9fpg 
sd{rf/Lsf] dgf]an a9\g} kb{5 . o; s'/fnfO{ ;a} 
txsf ;/sf/x¿n] dgg ug'{k5{ . sd{rf/LnfO{ 
hjfkmb]xL agfpg Principal Agent Theory
sf] cjnDag / cEof; ;a} txsf] ;/sf/df 
x'g'k5{ . casf] k|zf;g eg]sf] ;'zf;g / ljsf;sf] 
k|zf;g ePsfn] ;ª\3Lo :j¿ksf] ljs]lGb|t /fHo 
k|0ffnLnfO{ cufl8 a9fpg / hLjGttf k|bfg ug{sf 
nflu k|zf;gdf /xg] ;Ifd / bIf hgzlQmsf] 
rog ug]{ :jfoQ clwsf/ k|To]s txsf] ;/sf/nfO{ 
x'g'kb{5 . o;sf] k|efjsf/L cg'udgsf nflu /fHo 
k'g;{+/rgf ubf{ klg nf]s ;]jf cfof]usf] e"ldsf  
sdhf]/ agfOg' x'Fb}g . 

;Gbe{ ;fdu|L

1jfnL, rGb|sfGt, -@)^$_, ;ª\3Lo zf;g k|0ffnL, /fHosf] k'g;{+/rgf, sf7df8f}F}, cl:dtf 1jfnL / hg;]jf lk|G6;{ k|f=ln= .

e08f/L, a'l4k|;fb, -8f=_, -@)^$_, ;+ljwfg;ef, nf]stGq, ;dfj]zLs/0f / ;ª\3Lo /fHo k|0ffnL, sf7df8f}F}, k}/jL k|sfzg .

e§/fO{, Zofds'df/, -@)^^_, …;ª\3Lo ;+/rgfdf sd{rf/L Joj:yfkgÚ, sd{rf/L, sf7df8f}F}, g]kfn sd{rf/L o'lgog .

d}gfnL, uf]kLgfy, -@)^^_, /fHo ;~rfngsf cfwf/x¿, sf7df8f}F} ;f]kfg -dfl;s_, .

=== === ===, -@)^%_ kl/jlt{t ;Gbe{df lghfdtL ;]jfsf] :j¿k;DaGwL cWoog k|ltj]bg, sf7df8f}F}, ;fdfGo k|zf;g dGqfno .

=== === ===, g]kfnsf] cGtl/d ;+ljwfg, @)^#, sf7df8f}F}, sfg'g lstfa Joj:yf ;ldlt .


